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The Sentimentalrdvler (meaning thexby myself) who ha\ie travellOd,
and of which | am now sitting down to give an account N as much out

of necessityand thebesoin de voyageas any one in the class.

Preface. In the Desobligeant
LAURENCE STERNE

Predestination was doomedifn the start.

FORTUNE(1)

Take me to the Gaierty hotel.

DAISY ASHFORD

They stood begging to be the brst to make the voyage over and they

reached out their hands in longing for the fetshoe.

VIRGIL
70D 19B.C.
The multitudes beguilOd )
In vain opinion®©waste and dangiis wild.
Ten thousandave the brakes and thorns among,
Some eastwdr and some westwérand all wong.
Hope, 1.278

WILLIAM COWPER

Two roads conveged in a wood, and | N
| took the one less traveled, by
And that has made all the diféarce.

The Road Not Taken

ROBERT FROST 3
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Whee shall | begin, please, your Majesty?', he asked. OBegin at the
beginning,' the King said, graveland go till you come to the end:
then stop.’

Alice® Adventure in Wonderland
LEWIS CARROL

One cart proceed fom the informal to the formal by formal means.

FORTUNE(1)

A magnitude that is divisible in one dimension only is a line, divisible
in two dimensions a plane, in #e a bodyThee are no further
possibilities, for thee dimensions arall that exist, and to divide in
three dimensions is all that can be done. For as the Pytkagsrsay

the All and everything in it ardetermined by the numberdby since
beginning, middle, and end constitute the basic triad that is the
number of the All.

ARISTOTLE

The last thing one knows in constructing a work is what to put prst.

BLAISE PASCAL

In the beginning therwas data. The data was without form and null,
and darkness was upon the face of the console; and the Spirit of IBM
was moving over the face of the market. And DEC said, OLetttaer
registersO; and therwee registers. And DEC saw that they carried;
and DEC separated the datain the instructions. DEC called the

data Stack, and the instructions they called Code. Ane thas

evening and therwas morning, one interrupt...

RICO TUDOR
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Chapter An Introduction
to LastResort

This chapter provides an overview lodstResorand a description of
the chapters in this manual.

LastResort and Manual Overview

LastResoris a set of end user menus and programs designed to input,
display track, and manage Ig& sets of data for front desk operation
of hotels and resorts.

The major databases rastResorstore information on clients, reser-
vations, and transactions. Some of the other databases used for resort
management include spaces (rooms), rates, and electric meters.

This manual explains in detail how to navigate through_stResort
system as well as manipulate the individual databases.

This level of documentation attempts to make no assumptions about
the reades computer or database knowledge. Furthermore, all the
LastResortools are presented as menu selections.

LastResortruns on top ofFirstBase the commercial relational data-
base management system from FirstBase Software.

Types of T ools in LastResort

While LastResorttontains more than enough tools to manage the
many sets of data needed for resort and hotel management, all of the
tools can be classibed into a few types.

Data Editing T ools

Data editing tools consist mostly offadhe shelf uses of the standard
FirstBasedatabase editors, as well as the very specialized reservation
and transaction editing tool nameces

Data Posting T ools

Data posting tools are used to post new transactions for tasks like long
distance phone calls and electric usage, as well as fgimmuold data
from one database into a history database.

Data Display and Printing T ools

The display and printing tools itastResortare used to viewtrack
and produce a paper trail of the data stored in the various databases.

LastResort User's Guide 1-1



Chapter | 1 An Introduction to LastResort

Chapters of the User @ Guide

The chapters of this manual contain all the information needed to nav-
igate and manipulateastResort

An Introduction to LastResort
You are reading it now
Communicating with LastResort

Communicating with_astResorcovers the beginning of how to talk
to a computerKeyboards, logging in, and terminals are covered in
detail. The methodkastResorwill use to accept and display infor-
mation are also described.

Operating LastResort

This chapter explains in detail how to access the various parts of the
LastResorsystem.LastResorcomes complete with a menu tool that
is used to operate and control all of thestResortools.

The Client Database

Clients are an essential part of resort management. This chapter de-
tails how to add, modify and delete Client records.

Control, Categories and Spaces Databases

Three databases that help guldestResortreservations are discussed

in this chapterThe Control and Categories databases debne resort
seasons and rate structures. The Spaces database identibes individual
spaces and rooms that are rentable resources.

Reservations

This chapter is devoted to reservation editing using the special data-
base toolres Lots of detail is provided for locating spaces and han-
dling some of the more complex reservation issues.

Transactions

The transaction database is also edited using the speestbol.
This chapter details the actions of adding new transactions.
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For your own good, turn the pages of your
Greek exemplars by night and by day

HORACE

Let your communication beed, yea; Naynay

St. Mathew 5:37

BIBLE
A birdie with a yellow bill
Hopped upon the window-sill,
Cocked his shining eye and said:
"Ain't you “shamed, you sleepy-head?'
Time to Rise

A Child® Garden of Verses
ROBERT LOUIS STEVENSON

Thee is no mistake; therhas been no mistake;
and thee shall be no mistake.

DUKE OF WELLINGTON

OYu knowit's at times like this when I'm trapped in agén airlock
with a man fom Betelgeuse and about to die of asphyxiation in deep
space that leally wish I'd listened to what my mother told me when |
was young!O OWhyhat did she tell you?O Ol ddkriow | didnt
listen!O

Hitchhiker® Guide to the Galaxy
DOUGLAS ADAMS
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Chapter

Communicating
with LastResort

This chapter describes the major parts of the computer terminal, the
hardware tool used to communicate wlithistResortand how to login

or sign onto the computefhe format of all communications with
LastResoris also covered in detail.

Users familiar with basic computer operations should skip ahead to
"Formats of Communicating with LastResort" on pagé. 2-

The Computer T erminal

The computer terminal is the tool used for talking to a compliter
consists of two major parts, timeonitor and thekeyboard.

The Monitor

The monitor is the viewing portion of the computer terminal, often
simply called the OscreenO.

The monitor is used by the computer to send information back to you.
Also, keys typed on the keyboard are displayed on the moidibis
allows you to watch what information you send to the computer

When displaying characters on the screen, a small solid or hollow box
the size of a single character is used to mark the progress of the out-
put. This box is called theursor, and is sometimes represented as a
blinking box or an underline (O_0).

The cursor marks the position on the screen where the next informa-
tion coming from the computer or the keyboard will appear

The Keyboard

A standard typewriter keyboard is used to enter characters and numer-
als intoLastResortIn all cases (except password entry!) characters
typed on the keyboard are displayed almost instantly on the screen.

The <SHIFT> Key

As with any standard typewriter keyboard, there iSSHKT > key

that is used to distinguish between upper and lower case. For exam-
ple, to get OAO hold the <SHIFT> key down, and strike the <A> key
Note that on many keyboards, if you continue to hold the <A> key
down, the keystroke will be repeated, generating a stringsf A

LastResort User's Guide 2-1



Chapter | 2 Communicating with LastResort

The <CONTROL> Key

Computer keyboards have another 2shift® key called {G&RL > (or
<CONTROL>) key sometimes denoted as <CTL>. This key is usual-
ly labeled @CTRL° or 2CONTROLY®° on the keyboard, and is located
above the <SHIFT> key on the left edge of the main rows of keys.

The control key does not provide any special control insideastRe-
sort. It is used merely to create a new set of characters.

The <CTRL> key is used exactly like the <SHIFT> k&his key cre-
ates a third distinct set of characters Nfdifent than lower case char-
acters, diferent than upper case (<SHIFT>ed) characters.

To type <CTRL>-A, hold the <CTRL> key down, and strike the <A>
key.

These control characters are sometimes noted with a caret mark (*) in
front of the characteias in @ A°, or by one of the longer versions,
a<CTRL>-A° or a<CTRL>A®°,

This manual and all software will attempt to adhere to the following
notation for control-A: €TL >-A.

Note all of these characters just mentioned which were generated by
using the <A> key are unique: lower case 2a°, <SHIFT>-A to get cap-
ital 8A°, and <CONTROL>-A to get <CTL>-A.

The <BACKSP ACE> Key

A very useful key on the keyboard is thBACKSPACE> key which
allows you to backup over input and correct mistakes. This key is usu-
ally located on the right edge of the main rows of keys, towards the
top.

In LastResortthe <RUBOUT>, <DEL>, or <DELETE> keys also do
backspacing.
The <RETURN> Key

Probably the most used key on the entire keyboard isREETYRN>
key, sometimes labeledRET> or <ENTER>.

Located on the right edge, roughly opposite the <CTL> Keg key
is used at the end of all input sequences to actually send the characters
typed to the computer

Before the <RETURN?> is struck, you may backspace over characters
or words and then retype that part of the input.

When you are satis®ed with what you see on the screen, strike the
<RETURN> key once, and the computer will read what you have
typed.
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Connecting Y

Connecting Your Terminal to the Computer

Numeric Keypad

Many keyboards also have a numeric keypddmthe right side of
the main keys. These keys can be used instead of the numerals located
on the top row of the main keys.

Often, there are other useful keys on the numeric keypad, including a
period, a comma, a minus sign or dash, and a return <RETURN>.

our Terminal to the Computer

The terminal is a needed tool, but it does no good unless it is connect-
ed to a computelf you have a computer on site, then the connection

is more permanent. O$ite computers require a phone call to connect
the terminal to the computer

Dialing Through the Modem

A modem (modulator -demodulator) is a piece of equipment that al-
lows a terminal to connect to a computer over a standard telephone
line. The connection is easy to establish, assuming your terminal is al-
ready set to communicate in this manner

Some modems will dial for you if you type the correct dialing se-
guence at the modem. These are autodial modems. Consult the modem
manual for instructions on the use of the modem.

Logging Onto The Computer

Once you have a login message, you are ready to actually log into the
computer To do this, you will need a login name and password. These
will be provided to you by the computer system manager

Proceed by entering your assigned login name, followed by a <RE-
TURN>. Always uselower case when logging in.

After you have entered a login or user name, you will be prompted for
a password. Note that when you type your assigned password, it will
not be displayed, or echoed, to the screen.

If you typed carefullyand you have a valid user name and password,
then the system will let you in. If the computer denied you access, it
was probably a typing mistakeryfagain. And maybe a third time. If
all else fails, ®nd your computer system manager

Logging Off The Computer

When you are done using the terminal and compuytar need to for-
mally disconnect the terminal from the computérs very important
that you sign df or logoff, the computer ®rst.oldo this use the
<END> key to exitLastResort(See "The END key - "-™ on page
2-6).
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Communicating with LastResort

If exiting LastResorbrings you to the UNIX shell prompt, you can
then exit the system by using <CTL>-D, logout. If these do not
work, then tryexit.

You are 20f° the computer when you have returned to the 2login®
message previously described.

Formats of Communicating with  LastResort

All of the information going into and coming out bastResoris
watched closely to make sure this information, or data, is heatwy
will enter data and commands intastResorthe same way all the
time.

All LastResortools have similar screens, with headers and footers,
and all error messages appear in constant screen locations.

Entering Data - The Input Dots

Whenever you need to input information intastResorta series of
dots will be displayed on the screen, and the cursor will be positioned
on the ®rst dot.

For example, you might see the dots and a message like

Enter Selection: |:| ..............

The cursor will be placed on the ®rst dot N the ®rst input location.

These dots, representing a ®Il-in-the-blank entry area, show the maxi-
mum number of charactetsastResorwill allow as input for that in-

put item or request. It is usually acceptable to enter fewer characters
than the maximum.

In some places in thieastResorsystem only one character of i
put is needed for a particular task. In these cases, the dot ag
under the cursor and may be hard to see.

Often, it is also acceptable to enter a single <RETURN> and accept
thedefault valueLastResorwill plug into the space for you. In some
cases, the value inserted can be controlled by each user or each data-
base.

As mentioned earliea <RETURN> is required at the end of a series
of characters to actually makastResortread the characters. Until
this <RETURN> is typed, you may correct and re-type the data as
much as you want.

A few special keystrokes are provided lbgstResorto make the en-
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making
corrections

Formats of Communicating with LastResort

tering and correction of data easier:

Keystroke Editing Action
<CTL>-H Left one charactesame as <LEFT ARROW>
<CTL>-L Right one charactesame as <RIGHT ARROW>;
<CTL>-J Down one charactesame as <DOWN ARROW?»>
<CTL>-K Up one charactesame as <UP ARROW>
<CTL>-Y Forward one word
<CTL>-B Backward one word
<CTL>-A Move to beginning of dots
<CTL>-E Move to end of dots
<CTL>-O Delete next word
<CTL>-W Delete previous word
<CTL>-D Delete to end of dots
<CTL>-F Delete forward one character
<BACKSFACE> | Delete previous character
<CTL>-U Delete to beginning of dots
<CTL>-R Redraw screen

Correcting Data

Backspacing backs up over a recently typed charaetasing that
characterThe dot that was there is once again shown, and input into
the LastResorisystem can resume.

There are many keystrokes that backspace in#s¢tResorsystem,
all of them equivalent: <RUBOUT>, <DEL>, the left pointing arrow
(<-), and <BACKSRCE>.

You can also backspace over an entire word with a single keystroke in
LastResort This keystroke is <CTL>-WRemember - hold the

<CTL> key down and strike the <w> key once. Use the <CTL> key
just like you use the <SHIFT> key).

Typing <CTL>-W behaves exactly like typing a series of backspaces.
Words are considered to be groups of characters surrounded by white
space (tabs or spaces).

It is also possible to backspace over the entire current entry with a
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single keystroke iLastResort This keystroke, <CTL>-U, erases the
entire line or entry back to the ®rst dot, exposing all the dots. This al-
lows you to quickly abandon an input entry and start again.

LastResorichecks all entries from the keyboard as they are being
typed. This means thatastResortcan tell before you are done enter-
ing whether the data input so far is acceptable.

For example, ilLastResoris expecting you to type a number at it, to
indicate some numerical choice, and you type the <x> key instead,
LastResorknows that @x° is not a numeral, even before you type the
<RETURNS>. In this casd,astResortwill complain loudly

There are only a handful of input errors, all which are evident and de-
scribed on the screen as they ocdure major input errors are typing

a non-numeral when a numeral is expected, and exceeding the maxi-
mum allowable input length.

WhenLastResortetects an input errpit Rashes the screen or rings a
bell, and displays an error message describing the nature of the error

You must then acknowledge that you are awake and have seen the er-
ror message by touching (typing) any key on the keyboard to recover
from the error

After recovery from the errothe error message is deleted, and the
cursor is placed back in the same place it was before the error oc-
curred. Input into théastResorsystem can then continue.

The END key - 0-O

The END key is a single keystroke that is often used in#sResort
system to exit from a program or a level of a program.

The END key never needs a <RETURN> typed after it N ifeetf is
immediate. If accepted as an END keystroke, the characters 2END®°
will appear at the beginning of the input request dots.

The actual key to use for the END key is the dash or minus sign key
-'. (Dash' and "'minus sign' are the same character).

Sometimes the minus sign key "-' will appear on the same key as the
underscore key *_'. The minus sign is always thshiftedkey if the

key is for both underscore and minus characters. Often, there is a mi-
nus sign on the numeric keypad as well.

Again, this means you duot shift to get the minus sign N just hit the
key a single time to achieve the END signal.

The dash is only valid as an END key if the cursor is on the ®rst dot of
the input request. But, sometimes the dash is a valid character to be
used at this point.
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For example, to enter negative 226, you must type *-' '2' '2' 6. T
generate an END signal, type two dashes in a row

Again, to generate an END keystroke signal from a numeric f
of ®eld, use two dashes in a row

In this manual, the END key always refers to this keystroke. Often the
LastResortools will display a messages such as 2-=END?°, meaning
the "-' key will produce the END keystroke.

The Help Key - <CTL>-H

In many places withihastResorthelp can be requested by entering a
<CTL>-H.

If applicable, this keystroke will freeze the current task and page
through a help®le covering your current location withinltastRe-

sort system. When you are done with the help®le, you are returned to
the previous task where you leftfof

The LastResort Screen Components

All tools in LastResorhave a common screen layout containing a
header and a footer

The header and footer will be displayed in reverse video if possible,
with the area in the middle of the screen used by the tool itself for dis-
play and/or entry of data.

The Screen Header

The screen header of the toolsLiastResortwill appear on the top
line of the terminal screen. The header contains three distinct areas:
LastResortool name, user title, andastResortool status.

The following is a screen fragment depicting a norbredtResort
screen header:

FirstBase 6.5: dhshell FirstBase softuware Status: MAIN

In this example, the name of thastResortool isdbshell, and the
user title isFirstBase Software. This title is under the control of each
individual useythe application, or the system, and can be whatever
you want it to be.
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The third area of the header line is the status area. This area will con-
tain information relevant to the current status oflthetResortool

that is being used. In this example, the status area is displaying

MAIN , the name of the menu shell ®le tdbshell, thisLastResort

tool, is using.

Some programs will also utilize a space on the screen immediately be-
low the status area for extra status information. Often this is when a
deeper level within theastResortool is being used, and both levels
need to be shown on the screen.

The Screen Footer

The screen footer appears on the next to last line of the terminal (line
23 for standard 24 line terminals), and is used to display information
about the current working conditions, or environment. This informa-
tion includes which ®les are in use, user name and the time .of day

The following fragment represents a standaadtResorscreen foot-
er:

Files:

dhase(58/2) index(55/53) [john: Ausr/tutorial B2:17 AG/A9/91]

Enter Selection: || -zEnd, {CTL»-E=Environment, <CTL»-H=Help

In this example, the current databasdbsse and it has ®fty-eight
records in it, with two of them marked for deletion. The current index
is namedndex. It has ®fty-eight entries, with ®fty-®ve sorted for ul-
tra fast access.

The area in the footer line seff @fith square brackets contains some
information that changes more often than other areas of the screen.

The user name is shown hejehn, along with the time and date. Op-
tionally, the current working directory can appear in this area also.

The Command Line

Many LastResortools utilize the last line of the screen for entry of
commands or requests. This line will be referred to as the command
line and appears below the footer line.

In these cases, a relevant message will be displayed on the command
line, the input dots, as described above, will be shown, and the cursor
will be placed on the ®rst of these dots.

In the screen footer above, the command line &er Selection
There are ®fteen dots, with the cursor placed over the ®rst dot. Again,
this means that a maximum of ®fteen characters can be entered here.

The command line is also used to display on screen help hints. These
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hints often indicate a few keystrokes that will get you out of what you
are doing or display more extensive help instructions.

Usually, these hints will be displayed in the form of "keystroke=ac-
tion', such as -=END' and '<CTL>-E=Environment'. If there are
more than one listed, a comma is used to separate them.

LastResort Errors

There are two types of errors in the programs ftastResortrecov-
erable and fatal. Both types will print out a message and pause wait-
ing for any key on the keyboard to be struck.

The recoverable error will then allow the tool to continue on where it
left off while the fatal errors will cause instant exit from thestRe-
sorttool.

Recoverable Errors

Of the recoverable errors, most involve data entry errors. Either the
wrong number or the wrong type of character was entered. The screen
footer example can be used to depict this recoverable error state.

If you were to type sixteen ‘g'on the keyboard at the screen depicted
by the"The Screen Footer" on pag®&,2you would cause a recover-
able error since there are only spaces for ®fteen characters. The re-
sulting screen (fragment) would be:

input errar: too lang ** HIT ANY KEY TO COWTINUE *%
Enter SeTaction: MuumumHuuuuLmy -zEnd, <CTL»-E=Environment, <CTL>-H=Help

When an error occurs, the footer line is erased, and the error is dis-
played in its place. This line will also be displayed in reverse video.

A message indicating the action that caused the error will occur on the
left side of this line. In this case, itiisput error: too long. This is
because too many characters were entered at the prompt.

The end of the error line sayiT ANY KEY T O CONTINUE:,
with the cursor placed after this message.

Again, during recoverable errors, the cursor may be hard to s
some screens since the input ®eld is a single character wide
next to the right side edge of the reverse video error messag

To recover from the errpyou must hit any key on the keyboard. In
this case, it really makes no fifence what you enteas long as it is
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exactly one keystroke.

After this recovering keystroke is entered, the error message will be
erased and the footer line that was previously there will be redis-
played. The cursor will return to where it was when the error was de-
tected, and input can continue.

A few other recoverable errors existlinstResortIn all cases, the er-
ror message on the screen will indicate the problem, and the behavior
of the tool will be as described here.

Fatal Errors

The fatal errors that come fronastResortake on a very similar form
to the recoverable errors with one majorfelience b after the recov-
ering keystroke is entered, the tool will exit completely

If any fatal errors occur that contaomly the messagEatal Err or, or
Assert: with a text messageyrite down the error messagand then
notify your computer system manager

Common LastResort Screens

Many parts of thé.astResorsystem look very similar to other parts.
The two major similarities throughout all of thastResorsystem are
the screen header and foot&€hese will appear everywhere.

Here are some other similarities among the tools irLdsResort
Any Change Screen

One item that appears in many places withastResoris referred to
as theAny Changescreen.

This means there will be some kind of numbered and labeled display
in the middle of the screen, and the command line will be asking if
you have any changes to make to the displayed data.

Along with the "Any Change' message, there will be some comments
in parenthesis that indicate the types of responses that are allowed.
The following is a fairly typical Any Change prompt:

Files:

dbage(58/2) index(55/58) [john: Jusr/tutorial BE:29 HE/89/91]

4ny Change (#, -=End, <CTL»-H=HELP) 7 [.]...

Very often throughout theastResorsystem, when these numbered
displays occur on the screen, the command line comment will display
a pound sign (‘#') in it, as in the above example. This means a number
can be used, asin "1' or "2'.
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yes/no

Files:

choose field

Formats of Communicating with LastResort

In the above example, there are two other possible responses. The
dash or minus sign key can be used to create the END keystroke dis-
cussed in "The END key - *-"" on page&z-

Also, by using <CTL>-H, a help screen concerning all the possible
commands will be displayed on the screen. (Rementized the
<CTL> key down and hit the "H' key once.)

Yes/No Questions

Another common request for input fronastResortakes on the form
of a yes or no question. For example, one form appears as:

dbase(58/2) index{55/53) [john: Ausrstutorial AS8:3E AG/BI/91]
&ny Change (y=Yes, <RETURN>=Mo): [

Again, the parenthesis surround possible responses from you for this
guestion. © respond a@rmatively saying that “¥s!' you do want to
make changes, yomust respond with & (followed by a <RE-

TURN>).

The other possible response says <RETURN>. In this case the <RE-
TURN> response will indicate that No!, you do not want to make
changes. Am followed by a <RETURN> would do the same thing.

Another way of describing thesee¥/No question responses is to say
the default answer to this question will bergrindicating a negative
response.

The END key will also produce a negative response for these types of
prompts.

LastResort Choose Field Mechanism

Another very common screen found in many of the database dictio-
nary editors is called the Choose Field screen.

The idea behind this screen display is to supply the user with a list of
possible ®elds that can be chosen at that point during the editing of
the dictionary

For example, the following screen shows an example of the Choose
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Field mechanism:

FirstBase 6.5 dhdind FirstBase Software 5tatus: Choose Field

1> Last Mame
2% First Mame
3x Initial

4> Telephone

Lname{3/3) [john: Ausrdtutorial B5:16 AL/16432]
-=END, <CTL>-C=3kip

At this point, you would enter one of the numbers listed to indicate
that ®eld, a <RETURN> to indicate the default, an END ('-") to indi-
cate ending, or a <CTL>-X to skip over this entry

Summary

There is more than enough information in this chapter for the casual
user ofLastResortHowever there are many other features that are
not covered by this chapte8ee the standaf€irstBasemanual pages
Prstbasés) andinput(5) for pointers to lots more detail.
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Who can contl his fate?

Othello
WILLIAM SHAKESPEARE

You see, wig telegraph is a kind of a vewnery long cat. du pull his

tail in New Yrk and his head is meowing in Los Angeles. Do you
understand this? And radio operates exactly the same way: you send
signals hee, they eceive them ther The only diffemce is that ther

is no cat.

ALBERT EINSTEIN

| claim not to have comtled events, but confess plainly that events
have contolled me.

ABRAHAM LINCOLN

Command, n.: Statementggented by a human and accepted by a
computer in such a manner as to make the human feel as if he is in
control.

FORTUNE(1)
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Chapter Operating LastResort

This chapter describes how to operate and use the front end menu
used to accedsastResort

Getting Started

At some point, you will get your terminal connected to the computer
and get past the login messageuYnay get the actualastResort
system menu, or a Unix shell command prompt of some kind.

If you get a shell prompt, often a "$' or a %', then try typingr
lastresortand a <RETURN>. This should start up thestResort
menu shell.

If this command fails, see your computer system manager

The LastResort Menu Shell

The LastResorsystem will appear to you as a menu containing a se-
ries of menu selections. Each selection consists of either a single
word, such aglient, or a numberlike 3.

To choose a selection, enter the corresponding command followed by
a <RETURN>. Only enough of a command to distinguish it from oth-
er commands is needed.

When you are ready to logfadf the computerget back to a menu by
exiting or ®nishing whatever you are working on. Then use the
<END> key to exitLastResort(See "Exiting the Menus" on page
3-3).

LastResort MAIN Menu

Complete control over all of tHeastResortools is available from the
MAIN menu.
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Operating LastResort

The following screen shows the standaestResortMAIN menu.

Fir=tBose §.04:

Enter Selection:

Files: dbose((/

dbshell FirstBose Sof tware Stotus: MAIN

Lost Resort Moin Henu

Client Menu
Feservotion Menu
Tronsaction Menu
Electric Menu
Fhome Menu
Charge Menu
Billing Meru
Reports Menu
Folodex Mernu

clien
reservotion
trronsoction

Feports
ol odes

Manoger Menu
Dos Menu
Urix Meru

0 dindex(0/0) [qobn: AusrS/johndbin 16:53 12/13/96]
.............. —=End, «CTLx>-E=Erwironment, <CTLx=—H=Help

e

<CTL>-X

Exiting the Menus

The ®rst thing to know about using the menu tool is how to quit or
exit from the menus. If you are at thastResortMAIN menu, then
the single END keystroke "-' will signdlastResorthat you want to
exit the menus.

Here you will be given a standard yes/no question asking if you really
want to exit thed_astResorimenu tool. Ybu must respond with wif
you want to exit the menu tool.

If you are not at the MAIN menu, then you can either use the END
keystroke to back out of any sub menus until you are at the main

menu, or you can use the abort keystroke, <CTL>-X. (Remember

hold the <CTL> down and strike the “X' key once). This keystroke
will exit any LastResorimenu.

Making a Menu Selection

To use thd.astResorimenus, all you do is choose which selection you
want to execute and enter that command.

The provided menu shells lrastResorwill display all possible com-
mands in reverse video. Remembgru must follow the command
with a <RETURN>.
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Summary

For example, if want to go into the Client Menu, you would enter the
commandclient (and a <RETURN>). In this case, the Client Menu
for LastResorwill be displayed.

The selected tool or action will run until completion, then either the
menu will be redisplayed, or a simple HIT ANY KEYOTCONTIN-

UE message will be displayed, and you will have to type a RETURN
or some other key to continue.

Note thatcli would work here as well, since only enough characters
are needed to locate the command.

If an error occurs in the tool that you select, the error message will
keep the menu from reappearing until you hit a key on the keyboard.
These types ofastResorerrors were discussed in "LastResort Er-
rors" on page B.

The standard help mechanism also works from the command line in
theLastResormenu/shell too. This keystroke, <CTL>-H, can be used
to display a simple help ®le.

Change W orking Directory

Sometimes, you might need to change the current working directory
in order to work on ®les stored in a sub-directory or in some other lo-
cation than the HOME directoryo change the working directqryse
thecd command from any of the menus. This will cauastResorto
request the name of a directory from the command line using the stan-
dard input dots.

This chapter has provided a description of tiastResorimenu shell
tool. This tool is used to group all of the individuastResortools
and menus into a single unit called the MAIN menu.
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To found a geat empie for the sole purpose of raising up a people of
customers, may appear at brst ajpct bt only for a nation of
shopkeepers. It is, howeyarpoject altogether unbt for a nation of
shopkeepers; but extmely bt for a nation whose government is
inBuenced by shopkeepers.

ADAM SMITH

And nowgo,write it befoe them on a tablet, and inscribe it in a book.
Isaiah 30:8
BIBLE

Has everyone noticed that all the letters of thed¥olatabase® ae
typed with the left hand? Now the layout of the QWERTYUIOP
typewriter keyboat was designed, among other things, to facilitate
the even use of both hands. It follows, d¢fiee, that writing about
databases is not only unnatural, but a lotderthan it appears.

FORTUNE(1)

Mankind is divisible into two gat classes: hosts and guests.

MAX BEERBOHM

Rather a tough customer inaarment, Joe, if anybody was to try and
tackle him.

Parkes, Barnaby Rudge, ch. 1
CHARLES DICKENS

People will buy anything thatone to a customer

FORTUNE(1)
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The Client Database

There are a few major databases useldaistResorto store informa-
tion used for resort management. One of the most central of these
storage areas is the Client database.

This chapter outlines the ®elds stored in the client database and de-
scribes the basics needed to use the database editor to add, locate and
modify client records.

What is a Database

A database is an ganized package of information. It consists of
many smaller packages of data called @records®. A record keeps logi-
cally connected pieces, or ®elds, together for quick access.

Formally, a database consists of one or more records, where each
record consists of one or more ®elds. Here is a picture of a simple da-
tabase.:

Field 1 Field 2 Field 3 Field 4
Last Name First Name Initial Phone #
Record 1 Smith Fred B 299-8771
Record 2 | Jackson Seymour P 327-821
Record 3 Mills John J 749-2864

Client Database Internals

The Client database is mostly used to store static information about a
client £ information that is not going to change too much. These piec-
es of information include names, addresses, telephone numbers, and a
free form notes ®eld.

Other data stored in the Client database includes information about
the particular resort resources the client is using: space nustber
age unit, local phone numhexnd whether the space is occupied.

Finally, each client record also contains a balance ®eld used to store
the amount of money the client owes or has as a credit balance.
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The Client Database

Concepts of Database Editing

basic
concepts

LastResorusesdbedit/dbvedita standard FirstBase tool, to edit the
client database. This tool, used to enter and modify all data stored in
the client database, will behave exactly the same on atmstResort
databases as well.

Dbeditis used to create, locate and modify records in a database.

As a record is createdpeditwalks you through each of the ®elds of
that record and allows you to enter data.

Each ®eld is well labeled, so you will know what kind of itnedit
IS expecting you to enter

When you are done creating or locating a reatiydditallows you to
page through the ®elds of the record, modifying any ®elds desired.

After you are done, the record can be deposited back into the data-
base, and another one can be created or selected.

Getting Started

client

1

Starting at the.astResortMAIN menu, enterclient to start the CLI-
ENT menu, and theh to start the database editor on the client data-
base using the ®rst Client Name as the main index.

Client Database Command Screen

When you ®rst stadtbedit your screen will be painted with the stan-
darddatabase editasommand screen. This command screen is the
only doorway intodbeditb any time you enter or exitlbedit you

will pass through a similar command screen.

Now What?

From the command screen you will do one of three things:

¥ Add a Record
¥ Locate/Modify a Record
¥ Exitdbedit
That's it. Deleting a record is considered a modi®cation.

Each of these items will be well covered in the following sections.
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Client Database Command Screen

Here is the command screen for thmstResorClient database:

FirstBose 8.05: dbwvedit Yoyager FY Resort Stotus: Commond Lewvel
Keg Mames: (B e e s Client ID:

I

|

General Informotion
Solutotion:

Momes: |

|

I
Address: Telephore #7s
City: 5t: Zip:
Country: Home:

Locol:

Bus. Addr: |

| Business:
Emer. MNome: Emergency: |
Emer. Addr:|

|

client_kegl (6201} [jobn: fusrS/qjohnd/src/fhiovts 10:49 1%

=CTL=-H=Help, —-=End

The header line (discussed in "The Screen Header" on payedh-
tains the status area that will always display the current editing level
of dbedit

There are only three levels, with Command Level being the highest,
or outermost, level.

The last line on the screen is used to display a small list of commands
that are available at this level, as discussed in "The Command Line"
on page 28.

The Field Lines

Between the screen header and footer ordbeditcommand screen,
there are text labels indicating places that data will be displayed.

Although the client database consists of many pages of information
per record, only the ®rst page is used during Command Level.

The Cursor

The cursor in the Client database command screen on paded-
been placed on the ®rst ®eld of the database, the ®rst Key Name.

Actually, the cursor is placed on whatever ®eld the index refers to,
which is usually the ®rst ®eld, but not always. So, do not get confused
it the cursor starts on a fkirent ®eld than the ®rst one.
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Dbedit: Overview of Control Levels

add
modify
exit

The database editor has three levels or layers of screen displays. Each
of these three levels accomplishes deddnt task.

The outermost layer of control is til@mmand Level

The next level is th®ecord Level with the innermost layer being
the Field Level.

The next few sections discuss these three levels of control in detalil.

Dbedit : Command Level Mode

command

level

add
modify
exit

command

level

add

4-5

The ®rst layer of screen display for the database editor is known as
Command Level

Once this command screen is painted onto the mqmibmditis ex-
pecting some kind of action on your part.

Whatever you enter here is considered to béeditcommand. Al-

though there are many commands available, the basic thremystu
know to usedbeditare (again):

- Add a Record
- Locate/Modify a Record
- Exit dbedit

Adding New Records - 0@0

To add records to a database you must go into 2Add Mode®. This is a

screen level @below® the command screen.

You will stay in Add Mode until you are done adding records. When
done, the END key ('-', the dash key) is used to exit Add Mode.

To get into add mode, the command seque@@és used from the
dbeditcommand level screen. This command tdbgditthat you

have one or more new records to create and enter
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Dbedit: Command Level Mode

Once into Add Mode, theastResoriClient screen will look like:

ield L
dd Mod

Vogoger FY Resort Stotus:

F

el

Key Momes: | Client ID:

General Information

Salutotion:

Momes: 1

I

I
Address: Telephore #°s
City: St Zip:
Country: Home:

Local:

Bus. Addr: |

I Business:
Emer. Mome: Emergency: |
Emer. Addr: |

I
Enter Doto, <CTL=-C=Abort Record, «CTL=—H=help {poge 1 of 63

[qobn: AusrSdvts 00:00 12723796

The command line displays the only choices you have at the moment.

Note that one of these choices is the END keystroke. This keystroke
will only work on the ®rst ®eld of the Add Mode screen B and then,
only to return to the Command Level.

After you get past the ®rst ®eld, the above command help line will
change slightlyand list all but the END key as choices.

The idea is to ®rst enter all of the ®elds of one record, then to correct
any mistakes that were maden automate this taskibedittakes you
through each ®eld, and requires a value to be entered into the blank
®eld line.

During this data entry phase, the kind of input required varies depend-
ing on what type of ®eld you are entering.

Once all the ®elds have a value in thdimeditgoes into what is
called theRecord Level Mode,which allows changes to any of the
®elds in the current record.

This mode is where mistakes from the initial entry can be corrected.
See "Dbedit: Record Level Mode" on pag® 4er complete details.

Per usual, to exit the Record Level Mode, the standard END key "-'is
used. This physically stores the record into the database, and resets
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exiting
add mode

command
level

modify

key

exiting a
located record

The Client Database

the screen to add more records.

Again, to exit this Add Mode, you must use the END key "-' while the
cursor is on the ®rst column of the ®rst ®eld. This keystroke will re-
turn you to thedbeditcommand screen, ending your session of adding
records

Locating/Modifying A Record - <key>

To locate a record that has been previously entered into the database,
you must start at a command screen similar to the one on péage 4-

To start the search for a record, you must enter some characters,
called akey to helpdbeditlocate the record. Depending on the type of
the ®eld, you may have to enter in the exact key to ®nd a match.

For example, inLastResortwhen looking for a certain Client ID, the
entire Client ID will need to be entered. Howeviétooking for a Cli-

ent by using the Last Name, only a portion of the Last Name needs to
be entered.This means you would not have to enter an exact match of
the record you are looking for

In other words, if you enter "Jac' at tdeeditcommand screemlbe-
dit will look into the index and database, and quickly determine if
there is a record that has a Last Name that beginsdaith

Once a record is located that matches your search <kieslitplac-
es the record int®ecord Level ModeThis mode allows changes to
any of the ®elds in the current record. See the sections "Dbedit:
Record Level Mode" on page®and "Dbedit: Field Level Mode" on
page 410 more details.

Per usual, to exit the Record Level Mode, the END key "-' is used.
This physically stores any modi®cations made to this record into the
database.

After you exit Record Level Mode, you will be back where you start-
ed: thedbeditcommand screen. As mentioned, here you can locate
another record, add more records, or exit.

A <RETURN> is considered to be a special se&ejthat re-
guests the next record. This is a method of single stepping
through the records. In addition, the <CONTROL>-F keystrol
moves forward to the next record, and <CONTROL>-B move
backwards to the previous record.
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level

exit

Dbedit: Command Level Mode

Exiting the database editor - O-O

The last of the basic threlbeditCommand Level commands has been
mentioned all along in this chaptéris the END key -'.

From the Command Level, the END key exits the editor session.
From the Record Level, the END key returns to the Command Level.
From the Field Level, The END key returns to Record Level.

Other Simple Commands from Command Level

All the other commands available at Command Level are very simple.
To get a list of available commands, you can type <CTL>-H (Control
H). This will give you a help screen with lots of detail.

Key searches for records dbeditalways start at the point you last
stopped searching. Sometimes this behavior is not desirable.

The command level sequence <CTL>-X will put you at the 2top of the
index®. This means the next search request will begin at the top.

Dbeditdoes not always start at the top of an index for a search so that
multiple @Smith®s, for example, can exist in the same index and still
be found.

The second search for 23Smith° will ®nd the second occurrence of
aSmith° in the database index. A shortcut for this search request is the
search patterry' (backslash) or <CONTROL>-S.

Dbeditwill wrap at the end of the index ®le when searching for a
record. This means that if the bottom of the index is hit before a
record is located, the search will automatically continue from the top.

Also, the <RETURN> key can be used as an empty <key> tadleH
dit to locate the very next indexed record. Thus, you can ®nd 28Smith°
once, and <RETURN> through all the others.

Other simple commands from command level include <CTL>-F and
<CTL>-B, used to locate the next and previous indexed record.

Still other commands are record location commands. The %' key as a
command will locate the ®rst indexed record. Alternatibly "$' key
can be used as a command to locate the last indexed record.

Remember after each record is found, you are put into Recol
Level Mode, and cannot get out until you type the END key °
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Dbedit: Record Level Mode

Oncedbedithas a complete record, either by adding a new one or by
locating an old one, you will be put into what is called Record Level
Mode. Here is a picture of the record level screen for the client data-
base inLastResort

Eecufd =

Yoyoger FY Resort Status:
@05632: 6518
Key Momes: |NEXSAXTANNER=Ea Client ID:
JIACkMAN, SIRT
|
General Informotion
Solutotion:
MNomes:
Address: Telephore #7=
City: LICS0N
Country:
Bus. Addr: |
| Business:
Ener. Mome: [geiWRGEesiilay Emergency: |
Ener. Addr: |
|
[john: AusrSAets 00202 12/23/96]
Field # (<CTL=-H=Help, —-=End): []....... {poge 1 of B

Viewing a Record: <RETURN>, b, AJ, *K

In Record Level Mode, you are allowed to move around the record,
paging through the ®elds in the record. There are a myriad of com-

basic mands available here, but only a few are needed to get started.
concepts A simple RETURN?>, or anf, will display the next page of ®elds if
it exists. If not, nothing will occurThe “paging' wraps, meaning after

the last page the ®rst page is displayed again.

Theb command will take you one page backwards, if a previous page
exists. Again, nothing will happen if there are not more than one page
of ®elds. Backwards paging also wraps.

In LastResortthe Next Field keystroke is <CONTROL>-J (or the
<TAB> key) and the Previous Field keystroke is <CONTROL>-K.
These keystrokes are used to move around the current page.
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<CTL>-C

del

Dbedit: Field Level Mode

Exiting Record Level: END, <CTL>-C

Once you are done with a record, going into the Field Level Mode as
many times as you desire, scanning and modifying, you can exit the
Record Level Mode using the END key "-'. This will save all the
changes you have made to the current record.

If you were placed in Record Level Mode automatically from Add
Mode, then the record will be created, and the command line will
show this.

But, if you are in Record Level Mode from your own selection, and
you have made changes to the record, then the command line will
brieRRy display 2writing® instead of 2creating® as you exit this level.

If you have accidently made changes you do not want, or have added
this record and now have changed your mind, or for any other reason
you do NOT want to keep the changes made to this record, you can
still recover

Use the abort sequence, <CTL>-C, to escape Record Level mode
without making any changeBbeditwill noisily state that the record
is not being updated before returning to where it was previously

Deleting The Record: OdelO

Sometimes it is necessary to actually delete the record that you have
located. B do this type the record level command “debuMwill be
asked to verify that this is what you want to do.

Dbedit : Field Level Mode

This mode is where you will actually store information into a ®eld of
a record. The information may be new if the record is being created,
or it may exist alreadyand you are just modifying it.

Entering And Exiting Field Level

To get into Field Level, you must either add a new record or ®nd a
previously created one.

If you are adding a new record, you will automatically be placed into
Field Level mode (or more exactlfuto Field Level) exactly once for
each ®eld, then into standard Record Level mode.

If you have located a record using a search Kegn you will get into
Field Level by the next ®eld (<CTL>-J) and previous ®eld (<CTL>-
K) commands. This actually invokes Auto Field Level, an augmented
Field Level which allows movemeibetween®eldsusing the next

®eld and previous ®eld keystroke commands.

This Auto Field Level is also used for new records meaning you can
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back up during th@®rstpass through the data entry.

Once in Field Level Mode, the cursor is positioned on the line for that
®eld, and you are allowed to ®ll in the blank represented by the dots.

If a ®eld already has data in it, then you can edit the ®eld in place us-
ing the keystrokes outlined in the table on padge 2-

Whendbeditgoes into the Field Level mode on a ®eld, the remainder
of the screen is mostly untouched (unless it is an externally edited
®eld, like the Notes ®eld, or a choice ®eld.

If you enter a value (data), you must use a <RETURN> to complete it.
You will not be allowed to enter characters beyond the dots.

Note that the END key "-' will exit from Field Level only if the cursor
is located in the ®st column.

Once you are done entering data for a ®eld, the next task depends on
how you got into Field Level mode.

If you are adding a new recordbeditwill go straight into Field Lev-
el mode on the very next ®eld.

Alternately if you located this record from Command Lewdbedit
will go back to the Record Level mode.

Editing The Field

Many factors control what kind of input and action will be allowed for
each ®eld during the actual entering of data into a ®eld.

The type of the ®eld determines what can be entered. A ®eld can also
have a default value, some value that will be stored in the ®eld if you
choose not to enter anything.

Fields can be long or short, point to other places for help, or consist
only of a formula that depends on the values of other ®elds.

The action and reaction of every typedifedit®eld used in LastRe-
sort is detailed below

Alphanumeric - a

Any kind of input is accepted, characters, numerals, punctuation, etc.
This is the catch-all type for a ®eld.

Fields of size 50 characters or less are edited in place. Fields between
50 and 300 characters are edited using an internal sub editing mode.
This length of ®elds does not allow newlines in it.

Finally, there are ®elds greater than 300 characters. These ®elds,
sometimes callegtisual ®elds, are edited using a UNIX text editor
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Alpha - A

Only characters that are upper or lower case alphabet characters are
accepted. Formally this is A-Z and a-z. Nothing else is accepted.

Choice - ¢

Choice input takes the user to a new screen and displays a list of
choices that are possible at this point.

Each choice has a meaning next to it.

The meaning of the choice is what will be input into the database b
not the choice itself.

For example, suppose the choice screen looks something like:

Choice Meaning Comment

1 Red The color is red.

2 Blue The color is blue.
3 Green The color is green.

If you choose <2>, followed by a <RETURN>, then the characters
aBlue® will be entered for you into the proper ®eld of the database.

The choice screen is then exited, and the prewviteslitscreen is re-
displayed.

Silent Choice - C
Same as type choice, but there is no screen display
Date - d

All dates can be entered infFarstBasein MMDDYY format. Slashes
and dashes can be entered if desired.

The date input, if a propevalid month/day/yeais redisplayed in
MM/DD/YY format.

Dollar - $

The dollar data type means that only numerals are expected, along
with the decimal point.

This means you enter 2100° for one hundred dollars, and 28123.56° for
one hundred twenty three dollars and ®fty-six cents.

Correct entries will be redisplayed with a decimal and embedded
commas.

Negative dollar amounts will appear in parenthesis.
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Floating Point - f

Floating point means a number that can have fractions, such as
a4.37°. For type 2f°, numerals, the 2.°, and a leading minus sign are
accepted. Nothing else.

You must use two END keystrokes if you want the END key signal.
Numeric - n

Only numerals are accepted. A leading minus sign is allowed.

You must use two END keystrokes if you want the END key signal.
Anything else is an error

Positive Numeric - N

Only positive numerals (numbers greater than or equal to zero) are ac-
cepted. All other entries result in error

Upper Case Alphanumeric - U

This type is the same as type 2a°, except that all lower case letters are
automatically converted to UPPERCASE.

This feature works in ®elds of any size, and can be used to facilitate
the searching of ®elds for word patterns.

Extended Choice/Help - X

Extended choice ®elds are choice ®elds that dynamically produce
choice lists during editing. These choice lists are stored in a distinct
FirstBasedatabase.

This chapter has covered the basics of the database editor used to edit
the Client database inastResort The methods of editing discussed

here can also be applied to other databases, like the Categories and
Spaces databases used to store other mandatory resort information.
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| claim not to have contled events, but confess plainly that events
have contolled me.

Letter to A.G. Hodges, 4. Apr. 1864
ABRAHAM LINCOLN

This method is, to de®ne as the number of a class the class of all
classes similar to the given class.

Principles of Mathematics, pt. Il, ch. 11, sect. iii (1903)
BERTRAND RUSSELL

The right half of the brain corifs the left half of the bod¥his
means that only left handed people ar their right mind.

FORTUNE(1)

“Write that down,' the King said to the jurgind the jury eagerly
wrote down all thee dates on their slates, and then added them up,
and reduced the answer to shillings and pence.

Alice's Adventures in Wonderland, ch. 10
LEWIS CARROL

They cannot scarme with their empty spaces
Between stars B on stars wlkeeno human race is.
| have it in me so much nearhome

To scae myself with my own desert places.

Desert Places
ROBERT FROST

LastResort User's Guide



Chapter

Control, Categories,
and Spaces Databases

There are three more critical databases used#iResorto store in-
formation needed for resort reservation management. These three da-
tabases are Control, Categories, and Spaces.

This chapter outlines the ®elds stored in each of these databases and
describes how these information storage areas are inter connected.

Getting Started

Each of these databases is edited using the standard FirstBase data-
base editgras discussed in Chapter 4, "The Client Database".

In addition, each of these databases has a simple menu that is used to
navigate, and each of these sub-menus is available fromdahager
selection of thd.astResortMAIN menu.

From the MANAGER menu, the three selections @etrol, catego-

ry, andspaces Again, each of these will take you to a sub-menu
where selectiod will start the database editor on the appropriate da-
tabase.

Control Database

The Control database is used to store gldlasitResorparameters,
such as the name of the resort and beginning and ending months for
each resort season.

A season is a unit of time where resort rates stay the same. For exam-
ple, 05/01 to 08/31 could be a summer season.

A maximum of twelve seasons are available, though only one season
is mandatoryThe seasons do not need to be in grdet they do need
to cover an entire twelve month period.

In the control database, there is only one record. So, when editing this
database, the editor will begin in Record Level mode, as described in
"Dbedit: Record Level Mode" on page¥4-

Again: the control database always has exactly one record. The ®elds
in this one record control the company name and resort seasons.
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The following is an example Control database Record Level:

Record Level
w00001 : Yoyoger By

Yoyager RY Resort Status:

Campary:

Seqsons Begin MMOD

ra — OO D 00 =3 O O] e L P —

Files: comtrol{l/00 = [qobn: AusrS/qdobn/src/fhivts 21:27 12/16/96]
Field # (<CTL=-H=Help, —=Endi: [|....... {paoge 1 of 1}

From this screen, the standard database editing commands as learned
in "Dbedit: Field Level Mode" on page X0 are used.

Once completed, the standard END keystroke will exit from Record
Level back to the CONTROL menu.

Categories Database

The Category database is used to de®ne resort rates for each type of
resource that will be rented to a client. In addition, each of these
groupings is tied to a time period where the listed rates are applicable.

The general idea is to group resources that have the same rental rates
together and label these separate rate structures as being a single cate-

gory.
For example, one category at avf Resort might be Corner Spaces or

Large Pet Spaces. Another category might be Inn Rooms. Each cate-
gory is identi®ed by a one to three character label cikeor Igp.

In LastResortthe editable ®elds in each category record include a
From date and adldate. These ®elds de®ne the time period this set of
rates is in force.

The rest of the ®elds stored in each category record de®ne the rent for
each season in each of these time increments: Dadgkly, Monthly,
Annual, 4-¥ear, Special Day 1, and Special Day 2.
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Here is an example Record Level screen from the Category Database
used inLastResort:

FirstBose 5.05: dbvedit
view: cotegor

Yoyoger FY Resort Stotus: Record Level

Cotegory: [Egg From: (B
To: ]

Seqsons  Begin End

O L e L0 o0 —

Fote Structure

Seqsons  Daily Weelkly  Honthly

d—year Spechoyl Spechogz

40.00
/5.00
/5.00
0o 517,00

O O] el L0 o0 —

Files: cotegoryg(21/0) cotegoryg(Z2l) [jobn: Ausrh/jobndsrc/fbhavts 22:39 12/164%

Field # («CTL=-H=Help, —=End;: N....... (page 1 of 2)

In the above example, the categorgis, and these rates are irfexft
from 05/01/1996to 04/30/1997 Furthermore, the rate for season 4
(which includes, sayMarch 1, 1997) for one week $81.00

The Descriptors ®eld is used to provide more text about the category

Again, each category must be de®ned for each time period that resort
resources are going to be rented. Use the commands described in
"Adding New Records - "@" on page3tas well as other standard
database editing commands to complete this task.

Spaces Database

The Spaces database is used to de®ne rentable resort spaces and
rooms. The data ®elds include the Space ID, Description, Category
along with some Rags indicating Park Model anasWer hookup.

Each of these records must have a unique Space ID, and the database
editor will complain that &JNIQUE entry Required! if an existing

Space ID is used. Also, the Category must be one from the Category
database.
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Here is a sample Record Level screen from the Spaces database:

Client ID

Space I0: 1-156
Description:

Motes:

Cotegory: |
Annual (Y /M) : i

Park Model (Y/Mi:
Washer (Y M):

Fieldlﬁ f{CTL}—H=Help, —=End):

Voyager RY Resort Status:

Record Level

spacesy 1476 )

fhivts 23:12 12/16/%
{poge 1 of 13

[john: fusrS/jobndsrcy

Summary

5-5

The required ®elds in this record are Space ID and Category

Use the standard database editing commands learned in Chapter 4,
"The Client Database" to create and modify all rentable spaces and
rooms for use withLastResort

In order to handle resort reservatiohastResoruses three important
databases to store information on resort resources. This chapter has
talked about how to edit each of the Control, Categang Spaces da-
tabases, and about the types of information stored in each of area.
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In things that ae tender and unpleasing, it is good te&k the ice by
some whose wds ae of less weight, and teserve the merweighty
voice to come in as by chance.

Of Cunning
BACON

Of this stamp is the cant Nibt men, but measures sort of charm by
which many people get looserin every honorable engagement.

Thoughts on the Cause of the Present Discontents
EDMUND BURKE

For I, who hold sage Homérrule the best,
Welcome the coming, speed the going guest.

Imitations of Horace, Hor. I, Sat. 2 (1734)
To Mr. Bethel, 1.159
ALEXANDER POPE

Our watchwod is security

Attr.
WILLIAM PITT, EARL OF CHATHAM

Yet, if his majesty our sow&gn lod

Should of his own

Friendly himself invite,

And say I'll be your guest tomaw night',

How should we stir ourselves, call and command
All hands to work!

From Christ Church MS.
ANONYMOUS
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Reservations

The creation and management of reservations are probably the most
important aspect of resort managememtstResoruses a customized
database editing tool, nameres to edit both the Reservation and the
Transaction databases.

This chapter focuses on the creation, modi®cation and deletion of re-
sort space or room reservations. The next chapter will discuss transac-
tions.

Getting Started

To invoke the Reservation Editaures start at thed.astResortMAIN
menu, go to the RESBRTION menu, and then enter selectibfand
a <RETURN>).

The ®rst thingreswill ask is 2Enter your initials:°. Enter the valid
set of initials as set up by your system manafydlowed by a <RE-
TURN>. Then, a simple &/No question is asked: 2Ready to Contin-
ue?°. To continue, use g response, and a <RETURN>.

Reservation Editor Overview

The design ofrres the Reservation Editprs very similar to the stan-
dard database editor discussed in Chapter 4, "The Client Database".
Basically reservation records can be added or modi®ed, and new
transactions can be generated.

Reservations can be created for any record from the Client Database.
Also, existing reservation records can be located in each of three
ways: by Last Name, by Client ID, or by Reservation ID.

Once a reservation is located, it can be edited using the same types of
keystrokes discussed in "Dbedit: Record Level Mode" on page 4-

When the reservation is completely built or all modi®cations have
been done, the standard END keystroke is used to save the record, or a
<CONTROL>-C is used to abort the creation/modi®cation.

vres: Lookup Level

The Reservation Editor will begin with a Lookup Client/Reservation
screen that allows the lookup of existing Clients and Reservations.
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The following is the Reservation Editor Lookup screen:

FirstBose 8.05: vres Yoyoger FY Resort Stotus: Lookup by Nome
=TI == | Client #:

[ Res.  #:
Address:
City/Stote: Zip: Phaone:

Login Mame;

John Operotor: 09:31 12722796
—-=End, =RET==Toggle Loockup, @=Add Client, &T=Trans

From this screen, Clients are located either using the Last Name, the
complete Client ID, or the Reservation ID.

Lookup Using Last Name

To lookup a client using the Last Name, only the ®rst few characters
of the last name need to be entered, followed by a <RETURN>. For
example, to locate a client with the last name of JACKMAN, you
could enter the characteds followed by a <RETURN>.

If a client exists wha last name starts with JA, it will be located and
the top portion of the above screen will be ®lled in. At the bottom will
be the 2Use this client?° prompt.

Lookup Using Client ID #

Alternately from the Reservation Editor Lookup screen, you can use
either a <RETURN>, <AB>, <UP ARROW>, <DOWN ARROW>,
<CONTROL>-J or <CONTROL>-K to move the search focus to the
Client # input dots. If you go U will take two keystrokes to get to
the Client #.

Once at the Client # ®eld, you can enter the exact Client ID of an ex-
isting client. If a client exists with that Client ID, it will be located,

and the top portion of the above screen will be ®lled in, and at the bot-
tom will be the @Use this client?° prompt.
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Here is the @Use This Client?°screen display:

kKey Momes:

FirstBase 5.05: wres Youoger FY Resort Stotus: Use this Client?
[IACKMAM, GEORGE Client #:
JIACKMAN, SIRT Res. f:

City/stote:

0999 g Heuddm F1

LIC S0

Login Mome: :50 /
Use this client? []..... <RET>==Yes, S=5con, R=Res, E=Edit, —-=End

22:50 12/17/96

john Operator:

If neither the Last Name nor the Client ID method can locate the cli-
ent, the simple error message @Cannot ®nd that Client® will be dis-
played in the normal manner as discussed in "Recoverable Errors" on
page 29.

Scanning for nearby clients

Sometimes the Last Name or the Client ID are only mostly correct.
For example, if you enteretA intending to look for JACKSON, but
JACKMAN showed up instead.

One quick way to go to the next Client record is to use the <DOWN
ARROW?> or the <NEXT RECORD> keystroke, <CONTROL>&%
course, the <UP ARROW> and <PREVIOUS RECORD> keystroke of
<CONTROL>-B will move to the previous Client record.

Another method of scanning for clients is to usegloe S command
from the @Use This Client?° screen to scan many clients at one time.
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When thiss command is used, the screen will look something like:

fus: Locate Client
By Client Mom

r—

Yogoger FY Resort

3647
B026
4454
546
8586
1643
4195
4779
5589
1197
4058
23T
Login Mome:

Acct # SpaceID occ Mones
6518 7-264 M JACKMAN, GEORGE .o JACKMAN, STRT 1
5762 M JACKSOM, DARRELL o JBRCKESON,  HANMDA :
4856 M JACKSOM, JAMES .o JRCKSON, HAMMELORE < 3
002 M JACKSOM, KEITH o JACKSON, HARLEME < 4
M JACESOM, ROMALD <. JACKESON, HARLENE 5
4893 JACOBS, CLAUDE o JACOBS, VIRGIMIA f

Enter Selection: [. <RET==Select, f=Forword, b=Bockward, ——

JaCOBS, DOMALD .. dBCOBS, BETTY
JACOBS, DOMALD e JBCOBS, BETTY
JACOBS, JACK L. JACOBS, MARY  JUNE
JaCOBS, JOSEFPH e dBCOBS, J8MNE
JACOBS, RICHARD e JBCOBS, YIRGIMIA
JACOBS, STEPHEM e JBCOBS, MARTE
JACOBSEN, DICK ... JACOBSEN, BOBBIE
JACOBSEM, TOM . JBCOBSEM, CARMEM
JACOBSHMEYER, GEORGE . JBCOBSMEYER,  WALMA
JACOBSOM, GILBERT e JBCOBSON,  JOAN
JACOBSON, HAROLD . JACOBSON, JOYCE
4-192 JaCOBUCCT, GUY v IBCOBUCCT, ANM
Johin Cperotor:

=====

=E=====

Again, the idea, as the Status Area indicates, is to Locate the Client.
The <UP ARROW> and <DOWN ARROW?> keys work, as do other
database keystrokes: <CONTROL>-J for Next Field, <CONTROL>-
K for Previous Field, <CONTROL>-F for Forward Page, and <CON-
TROL>-B for Backward Page.

The numbers on the sides can be used to enter the desired client with-
out having to move the reverse video cursor

Without a numbera <RETURN> selects the highlighted client, and
returns to the @Use this Client?° screen depicted on page 6-

Adding a New Client

Since the client must be in the Client database to create a reservation,
clients might need to be added before proceeding.

To add a new client from within the Reservation Editee the stan-
dard 2Add Record® keystroke@. This keystroke will take you to the
procedure discussed in "Adding New Records - "@" on page 4-

Once the record has been created and properly saved with the END
keystroke, you will be returned to the Reservation Edaod placed

in the Command Level screen. This time, searching for the client us-
ing the Last Name or the Client ID will be successful, and the familiar
aUse this Client?° screen from page46will be displayed.
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Editing an existing Client

Another command available from the 2Use this Client?° screen on
page 64 is thee or E command. This command is used to suspend the
reservation building process to edit the current Client record.

Using thise command, the client record is edited as described in
"Dbedit: Record Level Mode" on page%-After the editing task is
done, use the standard END keystroke to return to the 2Use this Cli-
ent?° screen of page 4-

Scanning for Existing Reservations

Still yet another command available from the @Use this Client?°
screen is the or R command. This command locates any reservations
for the current client.

If a Reservation record exists for this client, the data will be dis-
played, along with the 2Use this Reservation?° prompt.

In the standard mannethe <CONTROL>-F and <CONTROL>-B
will move forward and backward to other reservations for this client.
The arrow keys also work here.

A <RETURN> answer indicates that this is the correct reservation to
be working with, and the Reservation Editor goes to Command Level
and displays the located reservation.

Lookup Using Reservation ID

From the Lookup screen on page&panother method of looking up a
reservation is to use the Reservation ID. Use a <RETURN> to move
the cursor to the proper Res. #: ®eld at the top of the screen, enter the
exact Reservation ID, followed by a <RETURN>.

If the exact Reservation ID exists, the data will be displayed, along
with the 2Use this Reservation?° prompt.

A <RETURN> answer indicates that this is the correct reservation to
be working with, and the Reservation Editor goes to Command Level
and displays the located reservation.

Creating a New Reservation

If the reservation is a new one that is being created, answer the @Use
this Client?° prompt from page é-with a simple <RETURN>.

This will make the Reservation Editor go to Command Level with a
blank reservation (i.e. the middle of the screen will be empty).
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vres: Command Level

At this point, the proper Client has been located and is displayed at
the top of the screen, and there may or may not be a current Reserva-
tion being displayed in the middle.

The Status Area here will say 2Command Level®, and the actual com-
mand line looks like:

From here, the possible commands are all displaigead: Edit the
ReservationT to Edit Transactions (tied to this client and/or this res-
ervation),l to Check this client inQ to check this client out, ard to
print a History of transactions for this client. Note: lower case
equivalent to upper ca$e t is the same &8, etc.

Edit the Reservation - E

TheE ore command, to Edit the Reservation, will begin Record Lev-
el on the current reservation or on a newly created blank reservation if
an existing reservation has not been previously selected.

See "vres: Record Level and Field Level” on pageféf more de-
tails.

Edit the T ransactions - T
Create new transactions. See Chapter rari§actions".
Check this client In - |

This command is used when both a client and a reservation have been
located (or created) and the client is at the front desk. When executed,
this command will check that the reserved Space ID is available, and
will then mark the space as occupied, and 3ag the Client record with
the proper Space ID.

Check this client Out - O

This command is used when both a client and a reservation have been
located (or created) and the client is ready to check out. When execut-
ed, this command makes sure this client was previously checked in,
marks the space as empénd then clears the Occupied and Space ID
values from the current Client database record.

Print Client History - H

This command runs therdnsaction History tool allowing both a dis-
play and/or printout of the clients complete transaction history
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vres: Record Level and Field Level

Once the Reservation is in Record Level mode, a client has been lo-
cated, and either an existing reservation is being edited, or a new res-
ervation is being created.

Much like the standard Database Editéthe reservation is newhe
editing will begin in Field Level mode, with the cursor in the ®rst
®eld of the record, and the Status Area will display 2Field Level®.

If the reservation already exists, the Reservation Editor starts in
Record Level mode, with the cursor at the bottom of the screen and
the 2Reservation command:°® prompt.

Here is a sample 2Field Level® screen used for new reservations:

The Reservation Editor handles Record Level and Field Level editing
in the same manner as discussed in "Dbedit: Record Level Mode" on
page 49 and "Dbedit: Field Level Mode" on pagel®-

From here, the ®elds are entered or modi®ed as needed. In addition,
here is a list of other commands available from Record Level:

bal - client balance and deposit information

Thebal command is used to display three additional pieces of infor-
mation about the current client and reservation: the Client Balance,
the Reservation Deposit, and thetdl Amount Collected on this res-
ervation so far
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del - delete this reservation

Thedel command is used to delete this reservation. Only users that
have been designated laastResorimanagers (using the Unix envi-
ronment variable VTSMANAGER equal to ON) are allowed to delete
a reservation.

lock - lock the total value in place

Thelock command is used to lock the reservation total and is only
needed when converting reservationd &stResortIn this locked

mode, the Adjust ®eld is not editable, and changes to the Rate Pattern
and Category ®elds cause the Adjust ®eld to automatically calculate
the amount needed to make the Reservatmal$ stay accurate.

Completing the Reservation

When completed, a standard <END> keystroke is used to return to the
Command Level prompt described in "vres: Command Level" on page
6-7. A simple ¥s/No question is asked before the record is actually
saved.

To exit from Record Level without saving the reservation modi®ca-
tions, use the standard ABOReystroke, <CONTROL>-C. Exiting
from Record Level will return to "vres: Command Level" on pagk 6-

vres: Field Details

The following is a discussion of each of the ®elds in the reservation
record and how to manipulate values stored in them.

Application Date

The Application Date is used to locate the correct rate structures for
the space or room being rented. This date, along with the Category
®eld are used to identify a single set of rates. If this ®eld is left empty
then the Check In Date is used in its place. The default value for the
Application Date is the current date.

Check In

The Check In Date is the date the reservation contract will begin. If
the Application Date has been left blank, this ®eld is also used to lo-
cate the correct set of rates that apply to the Category of the space or
room being rented.

Check Out

The Check Out Date is the date the reservation contract will end. Us-
ing normal hotel and resort language, the Check Out date refers the
actual date the client is leaving, and indicates that the clierdtiss-

ing the space or room on the Check Out date night.
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Days

This is an uneditable ®eld that will display the number of days be-
tween the Check In and Check Out dates. This number can be used to
verify the length of the reservation contract. For example, if the Days
®eld displaysl10 or 945 days for a week or a month reservation, then
one or both of the Check In and Check Out dates is wrong.

Category

The category ®eld is used to limit the search for rooms or spaces to a
particular type, likdgp for Large Pets oinn for Inn rooms. The en-
tered category must be in the Category Database, discussed in"Cate-
gories Database" on page35-

The following is a list of valid categories usedliastResort

Category Meaning
cnr corner space
com commercial space
ele electric only
inn Inn rooms
lg large space
lgp large pet space
plp pull through pet space
pmr park model rental unit
pul pull through space
rnt rental unit
sbs sub leasing small space
sm small space
smp small pet space

If no category is selected, the selection of a Space ID will insert the
proper Category

Space ID

The Space ID ®eld is used to mark the actual space or room that the
client is renting. Although this space ID is never given to a client be-
fore they arrive, it must be marked so that it is not sold twice.

To enter a Space ID, either type in a valid Space ID or room number
that is known to be empty between the Check In Date and the Check
Out Date, or use the(or S or <CONTROL>-V) command to scan for

a space that ®ts. See "How to locate a space - 's' from SpacelD" on
page 612 for more.
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Rate Pattern

The Rate Pattern is a set of characters that represent the length of the
reservation in more calendar like terms than the raw number of days.
Although this ®eld is calculated by the system, it can be overriden in
cases where Rentals or Split Reservations apply

However in general, this ®eld is made of the following characters,
listed in whatever combination provides the client the best rental rate:

Rate Pattern Character Meaning

D Day
Week
Month
Annual
GRR - 4 Mear
Special day 1

N RO S

Special day 2

For example, if a client is going to stay two weeks and three days,
then the Rate Pattern would be WWDDD.

For those other situations, like Rentals or Split Reservations, see
"vres: Other Reservation Editoopics” on page @-2.

Pattern End Date

The Pattern End Date is an uneditable, display of the Check In Date
after the Rate Pattern has been applied to it. If the Pattern End Date is
not the same as the Check Out Date, then the Rate Pattern is not cor-
rect.

Reservation Charges

The Reservation Chges area is a list of the applicable des that
together make up the total value of this reservation. For each listed
chage, the number of days is listed in parenthesis next to it. All of
these are uneditable, and are derived from the "Categories Database"
on page 53.

Adjustment and Description

This ®eld is used to adjust the total reservation as needed. For exam-
ple, if the client is not going to have a washer hook up, a ®fty dollar
adjustment;50.0Q could be stored here tofatt the total value.

The Description ®eld is used to mark what the Adjustment .is for
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Reservation T otals

The total value of the reservation, and the total with tax, are both dis-
played. These ®elds are not editable, but are derived from the Rate
Pattern using the Category and the Application Date.

vres: Other Reservation Editor T opics

The following are topics related to editing reservations and are in-
tended to cover some of the ®ner details of reservation editing.

Yellow Card Reservations

Any newly created reservation is known asedldw Card reservation.

A reservation stays aeflow Card until some amount of money has
been collected on it. The actual amount collected can be seen using
"bal - client balance and deposit information” on padge 6-

How to locate a space - OsO from SpacelD

Locating a space using thastResorReservation Editor can be done
electronically without the use of any database printouts. First, at least
the Check In and Check Out dates must be ®lled in, even if they are
only tentative dates. For example, here is a sample reservation being
built before the Space ID selection is made:

In this example, the Check In date is December 26, 1996 and the
Check Out date is January 1, 1997. Note that if a Category had been
selected before going to the Space ID ®eld, the following Space ID
selections would be limited to the selected Category
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The Locate Space screen

The command to start scanning for possible spaces from the Space ID
®eld in the Reservation Editorssor <CONTROL>-V (for view).
This command will start the Locate Space screen shown here:

On this screen, there are a total of nine Space IDs, each with their cat-
egory as listed in the Spaces database, along the left edge. At the top
of this sub screen, there is a calendar showing a week before the
Check In date forward for about 55 days.

For each of the Space I®shown, a numerdl will be used to mark

whether the Space ID is being used on that dayLANK means the
room is not in use, and¥indicates the room has tentatively been
sold, as the reservation is still @¥ow Card. Also, arf (asterisk) is

used to mark the current reservation if it already exists.

In addition, there are 2cross hairs® that show the Check In date (and
the Check Out date if the Check Out date is close enough to the Check
In date). These can be used as a guideline on whether a®tsam

not B if all the days from the Check In date up to, but not including
the Check Out date, are blank, then the Space ID is available, or in
other words, it®ts

In this example, the Space marked 10-187, 10-197 and 10-203 all
®t the requested Check In and Check Out dates.(Remgableznt
checking out on a given date is not using the space that night, so if the
next client is checking in on the same dénere will be d shown for

the Check Out date crosshair B but these spaces®&fill
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The behavior of the Locate Space scanning screen is similar to "Scan-
ning for nearby clients" on page&-The idea is to locate and select a
Space ID or Room that ®ts the Check In and Check Out dates.

Once located, the number of the far left side of the page (or far right)
can be used to select the correct Space ID, or the reverse video cursor
line can be moved to highlight the desired Space ID and a <RE-
TURN> will select the highlighted Space.

Standard database types of keystrokes are allowed here: <ARROW
DOWN> and <ARROW UP>, <CONTROL>-J for Next Field, <CON-
TROL>-K for Previous Field, <CONTROL>-F for Forward Page, and
<CONTROL>-B for Backward Page.

Other commands that are available from "The Locate Space screen”
on page 6t3 include:l andr to scroll left and right (across tima),
andd to scroll up and down (across SpacesiiRooms)hr andhl to
scroll half pages left and right. Also, teash(/) can be used to

search for a Space ID, i.A4.0-145will search for Space ID 10-145.
Plus, the standard <CONTROL>-H will display a help page.

Best Fit

There are still other commands that help zoom in on a Space that will
®t the requested dates will redisplay the Locate Space screen with
only Spaces that ®¢1 will redisplay with Spaces that have a com-
mon Check Iror Check Out date with other reservations (i.e. a one-
edge ®t)y2 will redisplay with Spaces that have common Check In
and Check Out dates with other reservations (i.e a two-edge ®t).

Theva command will return to showing All Spaces whether they ®t or
not. This All Spaces method is the default view for the Locate Space
screen.

In resort management, the best ®t is the one with the most common
edges or shared Check In and Check Out dates. S®tbemmand

can be used to ®nd this best ®t, if it exists. Otherwiseylth@ght

show the best ®t. If there are not enough reservations to make either
of these work, thes will show Spaces that merely ®t.

Exiting the Locate Space Screen

As mentioned above, to select a particular Space ID from the Locate
Space Screen, either highlight the Space with the reverse video cursor
and enter <RETURN>, or use the numb&it® 9 and a <RETURN>

to point to the selected Space ID.

In addition, you can exit from the Locate Space Screen without mak-
ing any selection. <CONTROL>-C will abort the selection and return
to Record Level. Another keystroke, <CONTROL>-V can be used to
return to Field Level without making a selection.
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How to display reservations for one Space ID

You can determine which reservations are in place for a particular
Space ID when you are using "The Locate Space screen” on page
6-13. To use thisvresfeature, move the reverse video cursor to the
Space ID in question and then request reservation Details using the
<CONTROL>-D keystroke.

Here is an example screen that results from using the <CONTROL>-
D keystroke while the cursor is on Space ID 10-189 of "The Locate
Space screen" on pagelg:

This screen display shows that there are two reservations within the
time frame we are looking at on Space ID 10-189. Each reservation
has a Reservation ID, Check In, Check Out and Client ID listed.

To return to the Locate Space screen, merely hit <RETURN>.
How to modify a reservation Space 1D

Sometimes, it is necessary to change a reservation from one Space ID
to another in order to make a longer span of time available on the
original Space for a di¢rent client. Thismushingof reservations re-
guires one or more reservation modi®cations.

First, locate the reservation that needs to be changadcanh use
"How to display reservations for one Space ID" on pad® @e get a
reservation number that needs to be modi®ed. Then, using the "Look-
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up Using Reservation ID" on page66get to the Command Level,
and use "Edit the Reservation - E" on paget®-get to "vres: Record
Level and Field Level" on page &-

At this point, the screen will look something like this:

To move the cursor around use the <UP ARROW>, the <DOWN AR-
ROW>, <CONTROL>-J or <CONTROL>-K, as discussed in "Dbedit:
Field Level Mode" on page 40. Use these keystrokes to move the
cursor to the Space ID ®eld.

Once the cursor is on the Space ID ®eld, you can delete the ®eld using
the <CONTROL>-D keystroke (from pages}-or other editing com-
mands, and then enter the new Space ID.ifGwou need to scan for a

new Space ID that ®ts, use <CONTROL>eY use thes command af-

ter deleting the old Space ID value.

If you choose to search for a Space ID, the screen will look something
like "The Locate Space screen" on pagé3-except a series of aster-
isks will mark the current Space ID (the one that needs to be
changed).

Use this screen to locate a new Space ID that ®ts and the task is done.
How to shorten or lengthen a reservation

Very often in resort management, a client requests that a reservation
be shortened or lengthened. The ®rst thing to try is to merely adjust
the Check In or Check Out date as the client has requested. If this date

LastResort User's Guide 6-16



Chapter

Reservations

modi®cation is completed without error messages, the task is done.

However if the error messag€hanging date would make reserva-

tion NOT btis displayed, then the changes just made to the Check In
or Check Out date would result in a conf3ict with another reservation
for the same Space ID. These changes are not allowed.

This error message indicates the Space ID will need to be modi®ed to
accommodate the newly requested Check In and Check Out dates.
And, since the dates cannot be modi®ed without assigning the client a
new Space ID, the next step is to move to the Space ID ®eld and de-
lete the 2current® SpacelD using the <CONTROL>-D keystroke (from
page 25).

If the client needs to retain the same Space ID cate¢gaye it in
place. If the client does not have a Category preference, delete the
Category ®eld as well, using the same <CONTROL>-D keystroke.

At this point, both the Check In and the Check out dates can be modi-
®ed as needed, and a new Space ID can be located as described in
"How to locate a space - 's' from SpacelD" on padk26-

Other Rate Patterns - Rentals, Split Reservations

As a reminderthe Rate Pattern is used to store a 2picture® of how to
apply rates to the Space or room the client is renting from the resort.

Rental Unit

In some resorts, a Rental Unit is afdrent category from the normal
Spaces that are being rented. This Rental Unit requirteselift codes
and rate structures.

To clarify the rate pattern marker used in monthly reports for Rental
Units, the Rate Pattern for a Rental Unit should be speci®ed with a
leadingR. For example, if the normal Rate Pattern would\WW&/D,
indicating a stay of two weeks and one dinen the Rate Pattern for a
Rental Unit would bd&RWWD.

Split Reservations

Another resort management situation has to do with reservations that
have to be split across two (or more) Spacesi(®ecause of the full-
ness of the resort).

The idea here is to use the Rate Pattern to denote the Split Reservation
status of the current reservation. This marking will provide the proper
rate structure to the client and to reservation tracking reports.

Basically a Split Reservation is marked with an X followed by one of
the time increment markers, W (week), M (month), A (Annual), G
(Guaranteed Rental Rate - FougaY). In this situation, the client is
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chaged using a pro-rated, pday calculation.

The following table indicates all of the valid Split Reservation mark-
ings. The idea is to pick the one that most closely identi®es the por-
tion of the entire stay that this reservation depicts.

Rate Pattern Meaning

XW split weekly

XM28 split monthly - 28 days
XM29 split monthly - 29 days
XM30 split monthly - 30 days
XM31 split monthly - 31 days
XA365 split annual - 365 days
XA366 split annual - 366 days
XG split GRR

Summary

This chapter has talked about one half of the Reservation Edias,

and how to locate clients as well as enter and modify reservations.
The next chapter will talk about the other half of the Reservation Edi-
tor: transactions.
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We demand that big business give the people a eqieal; in eturn
we must insist that when any one engaged in big business honestly
endeavors to do right he shall himself be given a sfdeal.

Autobiography, p. 615
PRESIDENT THEODORE ROOSEVELT

| can stand a grat deal of gold.

[On seeing a particularly grand drawing room.]
Attr. by D. McCarthy, The Legend of the Master

HENRY JAMES
Because a man has shop to mind
In time and place, since Resh must live,
Needs spirit lack all life behind,
All stray thoughts, fancies fugitive,
All loves except what trade can give?
Shop, xx

ELIZABETH BARRETT BROWNING

No nation was ever ruined by trade.

Essays, Thoughts on Commercial Subjects
BENJAMIN FRANKLIN

Gold is for the mistrss D silver for the maid D
Copper for the craftsman cunning at his trade.
"Good!" said the Bawn, sitting in his hall,

"But Iron B Cold Iron B is master of them all.’

Cold Iron
RUDYARD KIPLING

A budget is just a method of worrying befgou spend monegs

well as afterwad
FORTUNE(1)
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Other than reservations, probably the next most important aspect of
resort management is keeping track of transactibastResoruses a
customized database editing tool, namesk to edit both the Reser-
vation and the flansaction databases.

This chapter focuses on the adding new transactions. Note: existing
transactioncannot be edited, modi®ed, nor deleted.

Getting Started

To invoke the Reservation andahsaction Editqgrvres start at the
LastResortMAIN menu, go to the TRANSACTION or RESER-
TION menu, and then enter selectibifand a <RETURN>).

The ®rst thingreswill ask is 2Enter your initials:°. Enter the valid
set of initials as set up by your system manafpiowed by a <RE-
TURN>. Then, a simple &/No question is asked: 2Ready to Contin-
ue?°. To continue, use g response, and a <RETURN>.

Reservation and T ransaction Editor Overview

The design ofires the Reservation andrdnsaction Editqris very
similar to the standard database editor discussed in Chapter 4, "The
Client Database". Basicallyeservation records can be added or mod-
i®ed, and new transactions can be generated.

A complete discussion of the Reservation editing paxresis in
Chapter 6, "Reservations".

In resort management, transactions are usually tied to a speci®c Cli-
ent, and are often tied to a particular Reservation, as well. Either way
transactions are created in a similar mangech transaction consists

of a minimum of two line items with a net sum of $0.00.

When all the line item transactions are completely built, the standard
END keystroke is used to save the record, or a <CONTROL>-C is
used to abort the sequence. A receipt can be printed if desired.

Locating Clients and Reservations

The ®rst step is to locate the client the new transactions aié thoe
new transaction is not for a client, use 8 command from the
Lookup screen on page3-

LastResort User's Guide 7-2



Chapter

Transactions

If the new transactiors for a client, then locate the client using the
procedure explained in "vres: Lookup Level" on padge @ addition,

if the new transaction concerns a speci®c reservation, like a reserva-
tion deposit, then the correct reservation must also be located. If
needed, use the procedure described in "Scanning for Existing Reser-
vations" on page &-to locate a reservation.

Finally, use therl (ort) command from "vres: Command Level" on
page 67. This command will begin the Edirdnsaction screen:

In the above example, both a client and a reservation were located be-
fore theT command was done. Howey¢his is the entrance point to
all new transactions.

Adding T ransactions

Adding transactions is very similar to "Adding New Records - "' @"
on page 45 = ®elds are edited in Field Level, a chance to modify
®elds is provided in Record Level, and the END keystroke is used to
save the @record®.

The general idea is to create individual line item transactions that add
up to $0.00. There must be at least two line item transactions and
there are a maximum of nine line items. Each line item is numbered
on the left edge.

At the bottom of the screen there are Current ariddif/e dollar
amounts. The Current column lists the value found in either the Client
or the Reservation record. Thefédtive column lists what the Current
value would be if this set of transaction line items were to be saved.
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Each transaction line item is edited as a single object. The standard
database keystrokes (<CONTROL>-J and <CONTROL>-K) and ar-
row keys move between the individual line items.

To edit a line item, enter awhen the cursor is next to that line. This
keystroke will move the cursor to the Code ®eld for the current line
item. Thee keystroke doesot require a <RETURN>.

Another command can be used to delete a line item transaction. Use
thed command from the cursor spot next to the line you want deleted.
This command does not require a <RETURN>, but it does require a
simple yes/no con®rmation. Usg¢ and a <RETURN> from this con-
®rmation prompt to continue with deleting the selected line item.

Once editing of a line item has begun, the standard database key-
strokes (<CONTROL>-J and <CONTROL>-K) and the arrow keys
will move between the ®elds of the current line item.

The following list describes each of the ®elds in a single line item
transaction:

Code

A valid transaction code must be entered here. There are many codes.
For a complete set of codes, see your systems marfadgew of the
codes are listed here:

Code Meaning

CCH | Client Chage
CCR | Client Credit

—

RES | Reservation Depos

DTX | Deposit Tansfer

RNT | Rent
CSH | Cash
CHK | Check

CHG | Chage Card
FGC | Front Gate Card

Description

The description ®eld is automatically inserted when the Code is se-
lected. But, the cursor is placed on the Description ®eld so it can be
modi®ed as needed. A <RETURN> will keep whatever is there and

move to the next column.
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The automatically inserted descriptions are stored in thashction
Code database.

Units

The Units ®eld is used to list how many of a particular object is being
obtained.

Base Cost

The Base Cost ®eld is a dollar amount that is automatically inserted
from the Tansaction Code database or from a pre-built reservation. If
needed, this value can be modi®ed.

The default value (installed by using a simple <RETURN>) for the
Base Cost column is the value that will 2complete® a transaction. For
example, if the ®rst two line items are for two items being purchased
(listed in theTotal Bcolumn), one for $10 and the other for $5, then
the default Base Cost for the third line item would be $15. (And it
would be listed in th&otal + column).

Tax

The Tax ®eld is automatically calculated using the tax rate in the
Transaction Code database. This amount cannot be altered.

Total

There are two dtal columns, the + (plus) and the - (minus). The indi-
vidual total of each column must match for the entire 2transaction® to
be completed.

Difference

Since one of the total columns represents positive numbers and the
other represents negative numbers, the grand total must be $0.00 to
properly END from the transaction. The f2fence ®eld displays the
combined value of both thEotal + and theTotal - columns.

Edit Transactions: Record Level

After completion of the individual line item transactions, or during
the creation of these, the END keystroke can be used to move from
Field Level to Record Level.

From Record Level, corrections to the transactions can be made by
using the arrow keys to move the cursor to the proper line item, or by
using a database cursor keystroke, like <CONTROL>-J or <CON-
TROL>-K. Or, the number next to the line item can be used with a
<RETURN> to jump straight to that line.

Once the cursor is on the proper line item, élmmand is used to
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go into that line item to make corrections. After corrections are com-
pleted, the END keystroke can be used from within a line item to re-
turn the cursor to the left edge of the line item. Another END
keystroke will exit the Field Level and return to Record Level.

Here is a sample screen showing a complete atransaction®:

In this example, both the client and the reservation had to be located
before continuing since these transactions concern a speci®c reserva-
tion. This 2complete® transaction contains two line item transactions:

a RES line item for a reservation deposit, with $187.43 inltital -
column and a CHK line item for the cliesttheck, with $187.43 in

the Total + column.

Exiting the Edit T ransaction Record Level

There are two ways to exit from the Record Level screen. The ®rst is
to save the transactions with a standard END keystroke. A simple yes/
no question will follow:End/Save Tansaction? Answer with ay and

a <RETURN?> to save the entire set of line item transactions. If the
line item transactions do not balance, a simple warning error message
is displayed.

When the @complete® transaction is saved, another yes/no question
will appear:Want a Receipt?Any answer will continue.

The other method of exiting from Record Level is to abort out with
the <CONTROL>-C keystroke. This keystroke is followed by the
question:Abort Transaction?If followed by ay and a <RETURN>,
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then the current transactions will not be saved.

After exiting from the Edit Tansaction Record Level, control returns
to the standard Command Level screen from the Reservataonsgdc-
tion Editor as described in "vres: Command Level" on page 6-

Special Transaction Combinations

The following transaction pairs occur fairly often:
RES and CHK (CSH or CHG)

A reservation deposit and a check, cash orghaard for some
amount of money to hold the deposit.

RNT and CCH

When a client is about to check in, rent is actually gkdrto the cli-
ent using this sequence. The RNT part is the reservation amount, plus
tax. The CCH part indicates a client char

CCR and DTX

This pair of transaction codes is used to move a cBatgposit mon-
ey into their account. The CCR does a client credit, and the DTX does
a deposit transfer

The RNT and CCH pair plus the CCR and DTX pair happen enough
that a special default is built into the ReservatioafiBaction Editor:

if an RNT and CCH pair are detected as the ®rst two entries, then an
Automatic CCR and DTX entry can be utilized.

In this special case, the yes/no questhartomatic CCR/DTX?
prompt will display Ay and a <RETURN> will insert the extra pair
of line item transaction items, with all values in already place.

Reversing a T ransaction

Sometimes it is necessary to 2back out® or reverse a transaction. In
this case, use the same methods as above, with the appropeaase T
action Codes. Howevegfor the Base Cost, use a negative number

This should be done to each of the line item transactions that need to
be reversed.

This chapter has discussed how to add transactions, for use with or
without clients and reservationstahsaction reports are used to fur-
ther verify transaction correctness.
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